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Introduction	and	aims	
	









touting	 (James	 and	 Osborn,	 2016;	 Ward,	 2014),	 touts	 are	 widely	 acknowledged	 to	 be	
















The	 main	 concerns	 relating	 to	 ticket	 touting	 are	 the	 unethical	 profiteering	 and	
exploitation	 of	 consumers	 that	 can	 occur	 when	 touts	 obtain	 tickets	 in	 bulk	 from	 official	
sources	and	resell	them	elsewhere,	such	as	on	the	streets	outside	venues	or	on	the	online	
secondary	ticket	market,	at	inflated	prices.	It	has	been	argued	that	these	practices	may	lead	
to	 some	 members	 of	 the	 public	 being	 excluded	 or	 “priced	 out”	 from	 attending	 events	
altogether	 (Bennet,	 2014;	 All-Party	 Parliamentary	 Group	 on	 Ticket	 Abuse,	 2014).	 Also	
commonly	 associated	with	 touting	 is	 the	 risk	 of	 becoming	 a	 victim	 of	 fraudulent	 activity.	


























fixtures	 (Home	 Office,	 2018).	 James	 and	 Osborn	 had	 previously	 noted	 that	 “the	 lack	 of	
enforcement	 of	 the	 anti-ticket	 touting	 legislation	 in	 football	 has	 demonstrated	 [that]	 the	
threat	of	punishment	is	not	necessarily	an	effective	means	of	preventing	ticket	touting	from	
taking	 place”	 (2010:	 3).	 At	 non-football	 events,	 ticket	 touts	 are	 even	 less	 likely	 to	 be	




buying	 and	 reselling	 tickets	 more	 accessible	 and	 widespread.	 When	 interviewed,	 one	
research	participant,	“The	Chameleon”,	confidently	stated:	“All	the	tools	are	there	for	you,	a	
broadband	 connection	 and	 some	 guile	 and	 off	 you	 go”	 (personal	 interview,	 2014).	While	
touting	has	become	available	to	individuals	who	never	would	have	dared	to	don	the	sheepskin	
coat,	at	the	same	time	it	is	now	much	less	visible,	and	thus	potentially	more	tolerated	still;	
the	 chances	of	 new	bedroom	 touts	being	 apprehended	 seem	 slim	given	 the	 longstanding	
laissez-faire	attitude	of	law	enforcement	towards	prolific	street	touts.	The	UK	government’s	
recent	attempts	to	address	 the	 issue	of	online	touting	 include	measures	such	as	requiring	





























to	 ensure	 consumers	 are	 more	 informed	 when	 purchasing	 tickets	 online.	 Attempts	 are	
effectively	being	made	to	dissuade	consumers	from	using	secondary	market	websites	such	as	
StubHub	or	Viagogo	altogether.	Recently,	contrasting	reports	have	emerged	as	to	the	success	




















The	 lack	 of	 enforcement	 of	 current	 anti-ticket	 touting	 provisions	 and	 a	 scarcity	 of	












Ticket	 Abuse	 (APPG),	 and	 Professor	 Waterson’s	 (2016)	 review	 of	 the	 impact	 of	 the	
introduction	 of	 the	 CRA	 2015	 on	 online	 ticket	 touting.	 The	 two	 adopted	 similar	 research	

















be	 shown	 by	 a	 patron	 when	 entering	 a	 venue,	 could	 have	 benefitted	 from	 a	 deeper	
understanding	of	 the	 impact,	 if	any,	 that	such	restrictions	might	have	on	touts	when	they	
acquire	tickets	for	resale.	Additionally,	both	works	completely	disregarded	the	touting	that	
takes	place	outside	of	the	world	wide	web,	failing	to	consider	the	original	form	of	touting	that	






of	 illicit	markets	 from	seller’s	motivations,	 to	how	they	go	about	 ‘doing	the	











touts	 directly,	 they	 are	 however	 able	 to	 provide	 a	 useful	 overall	 picture	 of	 the	 touting	
landscape.	 Secondly,	 the	 work	 of	 two	 authors	 who	 have	 singularly	 conducted	 first-hand	























Across	 a	 number	 of	 publications,	 the	 authors	 present	 the	 incongruences	 and	
contradictions	of	ticket	touting	laws	in	line	with	the	argument	previously	made	by	Greenfield,	
Osborn	and	Roberts	(2008),	that	a	law	prohibiting	the	resale	of	solely	football	tickets	could	
be	 discriminatory	 towards	 consumers
5
.	 In	 2016,	 James	 and	 Osborn	 shifted	 from	 the	
perspective	of	the	consumer	to	that	of	the	primary	rights	holder	(PRH),	namely	the	governing	











that	 securing	 the	 views	 of	 touts	 is	 inevitably	 a	 demanding	 task,	 achievable	 only	 via	 very	
specific	means.	The	majority	of	existing	contributions,	therefore,	lack	the	insight	attainable	
only	 through	 discussion	 and	 direct	 involvement	 with	 those	 who	 actually	 practice	 ticket	
touting.		

















friend	outside	the	ground	simply	to	recoup	his	or	her	expenses,	and	in	so	doing	 is	roped	 into	the	strict	 legal	
definition	of	being	a	football	ticket	tout.	A	supporter	of	a	rugby	team,	a	tennis	or	a	cricket	fan,	would	not	face	
such	 restrictions.	 In	 the	 same	way	 that	one	may	 consider	 a	 rogue	 seller	profiteering	 from	sales	outside	 the	
Wimbledon	courts	a	tout,	a	football	fan	selling	a	ticket	to	a	friend	is	arguably	not	one,	and	should	not	be	held	












these	 deterrent	 practices	 into	 loopholes	 to	 exploit.	 In	 line	 with	 the	 model	 of	 the	
entrepreneurial	deviant	(Hobbs,	1988;	Adler,	1985;	Polsky,	1967),	Atkinson’s	scalpers	created	
“something	from	nothing”	(Atkinson,	1997:	85).	
Sugden’s	 2002	 book	 Scum	Airways,	 on	 the	 other	 hand,	 is	 a	 collection	 of	 episodes	
depicting	the	hedonistic	and	financial	exploits	of	the	touts	 in	England	and	abroad.	Sugden	
revealed	 the	 touts’	 strategies	 of	 profit-maximisation	 and	 the	 accomplishment	 of	 various	
scams	that	were	part	of	 the	grafter’s	 trade.	Like	Atkinson,	he	explored	 in	detail	 the	touts’	
extensive	network	of	contacts	with	official	ticket	suppliers,	through	which	they	could	acquire	
tickets	that	would	then	be	sold	for	profit.	
These	 findings,	 published	more	 than	 ten	 years	 before	 the	 introduction	of	 the	CRA	
2015,	are	evidence	of	the	glaring	omissions	in	both	the	APPG	report	and	the	Waterson	review.	
Corruption	within	 the	primary	market,	which	 features	heavily	 in	 the	works	of	Sugden	and	
Atkinson,	 is	 completely	 missing	 in	 Waterson’s	 review.	 At	 the	 same	 time,	 Sugden	 and	
Atkinson’s	findings	support	the	argument	that	direct	contact	with	those	under	investigation	
is	 the	only	 reliable	method	of	obtaining	such	 important	and	revealing	data.	 In	addition	 to	
insider	knowledge	of	the	touts’	methods,	the	two	authors	were	also	able	to	conceptualise	the	
touts’	justifications	for	their	deviant	conduct.	Through	conversations	with	the	sellers	and	by	
witnessing	 the	 daily	 work-like	 routine	 of	 the	 grafters,	 a	 deeper	 level	 of	 knowledge	 and	





















The	 other	 identified	 risk	 with	 illegal	 research	 is	 reputational.	 The	 career	 of	 the	
researcher	could	potentially	be	compromised	because	of	his	or	her	engagement	in	illegal	or	
unethical	conduct.	In	previous	research,	this	form	of	participatory	investigation	has	signified	
such	 extremes	 as	 actively	 assisting	 in	 the	 commission	 of	 violent	 crimes.	 A	 recent	 and	







group,	 could	have	and	perhaps	 should	have	been	charged	and	convicted	of	 conspiracy	 to	
murder	(Lubet,	2015).	Both	defended	(Volokh,	2015)	and	criticised	(Lubet,	2015)	by	her	peers,	
this	episode	 represented	a	key	challenge	 for	ethnographers	not	only	 in	 terms	of	personal	
safety	but	also	with	regards	to	where	to	draw	the	line	on	one’s	involvement	in	criminal	activity	
in	the	pursuit	of	knowledge.	




new	 knowledge	 on	 the	 hooligan	 subculture.	 He,	 too,	 offered	 reflections	 on	 whether	 his	
conduct	 could	be	 justifiable	 in	 this	 context,	 concluding	 that	 sometimes	 the	 “committal	 of	
offences	can	be	unavoidable”	(2009:	243).	
Other	studies	did	in	fact	result	in	researchers	being	apprehended.	Armstrong	(1993)	
















examples	 of	 the	 potential	 consequences	 of	 conducting	 illegal	 research,	 and	 the	 ethical	
dilemmas	 that	 researchers	 can	 sometimes	be	 faced	with.	 Scarce	was	 a	 graduate	 student,	
undertaking	research	on	members	of	a	radical	environmental	movement,	at	the	time	of	his	
arrest.	He	was	interrogated	by	the	FBI	and,	when	forced	to	disclose	information	on	the	crimes	
of	 his	 participants,	 he	 refused	 to	 do	 so	 on	 ethical	 grounds.	 This	 resulted	 in	 a	 six-month	











































included:	 the	 ticket	 touts’	 potential	 awareness	 and	 exploitation	 of	 loopholes	 within	 the	
primary	ticketing	market’s	purchasing	mechanisms;	strategies	for	sourcing	large	batches	of	








































The	 point	 of	 departure	 from	 the	 existing	 literature	 can	 be	 seen	 through	 the	 use	 of	



























undertook	more	 than	 100	 hours	 across	 61	 days	 of	 observational	 fieldwork	 outside	music	
venues	 and	 sports	 stadia.	 Through	 the	establishment	of	 trust,	 a	working	 relationship	was	
developed	 with	 some	 interviewees.	 Three	 forms	 of	 PO	 were	 undertaken:	 the	 first,	 as	 a	
member	 of	 a	 larger	 group	 of	 touts	 who	 supplied	 tickets	 to	 unauthorised	 agencies,	 hotel	




to	a	degree,	would	yield	 fruits	 in	 the	 form	of	socially	valuable	new	knowledge	that	would	
justify	 conduct	 that	was	 undoubtedly	 in	 breach	of	 the	 law	 (Pearson,	 2009;	 Ferrell,	 1998).	
However,	due	to	the	difficulty	of	negotiating	and	maintaining	access	with	such	a	secretive	and	
suspicious	network	of	individuals,	the	first	attempt	–	to	fully	penetrate	the	network	of	street	

































be	 justified	 (Pearson,	 2009;	 Ferrell,	 1998).	 Opting	 to	 break	 the	 law	 was	 viewed	 as	 a	
“necessary”	 aspect	 of	 conducting	 research	 in	 deviant	 worlds	 (Adler,	 1985;	 Polsky,	 1967).	













































-	 I’ll	 take	every	 [team]	ticket	off	you.	Home	and	away.	Yeah	 let’s	meet	up	next	
week	for	a	drink,	I’ll	sort	out	with	you	tickets	(sic).	
	
I	was	 effectively	 “hired”	 as	 a	 “supplier”	 for	 the	 tout	 and	 his	 collective.	 Using	my	 friend’s	
memberships,	 I	 purchased	 tickets	 for	Duck	who	 then	 sold	 them	on	 for	 profit	 giving	me	a	
nominal	cut	of	£10	per	ticket.	When	explaining	to	the	others	in	his	gang	the	source	of	these	
tickets,	Duck	stated	that	I	was	an	old	friend	of	his,	and	warned	me	from	disclosing	the	true	
purpose	 of	my	 involvement:	 he	 feared	 that	 revealing	my	 research	would	 raise	 suspicions	
amongst	the	group.	













































In	hindsight,	 it	may	seem	obvious	 to	 the	 reader	 that	a	criminal	black	market	organisation,	
implicated	not	only	in	ticket	touting	but	also	money	laundering,	would	not	dream	of	reporting	






























trade.	 Linked	 to	 this,	 there	 was	 a	 risk	 the	 participants	 could	 be	 identified	 in	 some	 way,	













almost	non-existent,	 there	 is	 a	definite	 risk	 that	 this	 could	happen	 internally	 (Ellis,	 1995).	
Burgess	 (1985)	 and	 Tunnell	 (1998)	 observed	 that	 pseudonyms	 cannot	 give	 absolute	
guarantees	 for	 anonymity,	 while	Murphy	 and	 Dingwall	 discussed	 the	 difficulty	 of	making	
certain	 data	 “totally	 unattributable”	 (2001:	 343),	 particularly	 in	 single	 or	 small	 research	
settings.	While	 it	 is	 felt	 that	 no	 such	 risk	 exists	 due	 to	 the	 study	 having	 been	 conducted	
nationwide,	within	their	groups	it	is	certain	that	the	individuals	that	have	participated	would	
be	aware	of	their	own	quotes,	and	shared	experiences.	
Murphy	and	Dingwall	 spoke	of	 the	 risk	 that	“research	participants	may	experience	
anxiety,	stress,	guilt	and	damage	to	self-esteem”	(2001:	342).	This	may	have	occurred	when	
the	 gang’s	 attempt	 to	 extort	me	 failed.	 There	 is	 no	doubt	 that	Duck	 could	 have	 failed	 to	
impress	the	more	senior	members	within	the	group,	having	first	accepted	me	as	a	supplier	




With	 regards	 to	 the	 issues	 identified,	 I	 endeavoured	 throughout	 the	 course	of	 the	





“research	 on	 human	 subjects	 should	 produce	 positive	 and	 identifiable	 benefit	
rather	than	being	carried	out	for	its	own	sake.	These	first	two	are	often	combined	
to	 argue	 that	 research	 is	 ethical	 if	 its	 benefits	 outweigh	 its	 potential	 for	 harm”	
(Murphy	and	Dingwall,	2001:	340).	
	
Working	 alongside	 a	 participant	 to	 co-produce	 a	 report	 “between	 researcher	 and	
researched”	has	been	suggested	as	a	potential	solution	or	ethical	response	to	the	dilemmas	
outlined	 above	 (McBeth,	 1993;	 Horwitz,	 1993).	 This	 could	 address	 both	 the	 risk	 of	
identification	 and	 the	 general	 contents	 of	 the	 final	 research	 product,	 and	 was	 in	 fact	


























































on	occasion,	 inject	his	PO	with	elements	of	 trustworthiness	by	proving	himself	within	 the	











was	 essential	 to	 conduct	 criminological	 fieldwork,	 and	 follow	 the	 principles	 of	 verstehen	
(Ferrell,	1998:	32).		
Yet,	 unlike	others	who	participated	 in	 car	 chases	with	 the	police	 (Ferrell,	 1998),	 or	
potentially	 became	 aiders	 and	 abetters	 to	 violent	 crime	 (Goffman,	 2014),	 Pearson’s	 law-
breaking	pertained	to	specific	laws	with	which	he	was	not	necessarily	in	agreement.	He	argued	









I	would	argue	 that	 the	 touting	 law	that	 I	 contravened	as	part	of	 this	 research	 falls	
within	a	similar	category.	To	an	extent,	I	largely	relied	on	my	own	personal	moral	position	and	
beliefs	 on	 ticket	 touting	 to	make	 certain	 decisions.	 Not	 to	 say	 that	 I	 am	 in	 favour	 of	 the	
practice;	 in	 the	 same	 way	 that	 Pearson	 viewed	 drinking	 alcohol	 on	 public	 transport	 as	
relatively	 unserious,	 I	 considered	 ticket	 touting	 to	 be,	 although	 morally	 questionable,	
something	I	was	willing	to	engage	in.	For	example,	I	did	not	believe	that,	by	selling	football	
tickets	to	Duck,	 I	was	 in	any	way	endangering	fans	who	might	end	up	sitting	 in	the	wrong	
sectors	 of	 a	 stadium.	 This	 was	 of	 course	 the	 original	 reason	 for	 the	 passing	 of	 the	 1994	
legislation.	My	 opinion	 on	 this	 provision	 tended	 to	 align	 with	 Greenfield	 and	 colleagues’	
(2008)	on	the	need	for	such	a	dated	and	contradictory	provision	to	be	reviewed,	in	light	of	


















very	 specific	 circumstances.	 Assuming	 a	 “consequentialist”	 position,	 I	 thus	 attempted	 to	
engage	in	verstehen,	a	method	that	“all	but	assures	the	field	researcher	of	physical,	moral,	
and	 professional	 danger;	 it	 presumes	 deep	 involvement	 in	 criminal	 and	 deviant	 research	
situations”	 (Ferrell	 and	Hamm,	 1998:	 13).	 In	 fact,	 the	 two	 authors	 go	 on	 to	 describe	 “the	
immersion	and	participation”	into	the	“situated	meanings	…	logic	and	emotion	of	crime”	and	












outline	 of	 it,	 but	 they	 can	never	 fill	 that	 outline	with	 essential	 dimensions	 of	
meaningful	understanding”	(Ferrell	and	Hamm,	1998:	10).	
	
This	 quote	 illustrates	 the	 gaps	 in	 the	 literature	 that	 the	 methodology	 adopted	 for	 this	
research	 aimed	 to	 address.	 It	 is	 clear	 from	 the	 findings	 produced	 by,	 for	 example,	 the	





















of	 study,	 or	 from	 the	 legally	 uncertain	 situations	 in	 which	 the	 subjects	 may	
reside,	 in	 order	 to	 construct	 safe	 and	 “objective”	 studies	 of	 them.	 Instead,	
criminological	 field	 research	 unavoidably	 entangles	 those	 who	 practice	 it	 in	
complex	and	ambiguous	relations	to	subjects	and	situation	of	study,	to	issues	of	
personal	 and	 social	 responsibility,	 and	 to	 law	 and	 legality.	 This	 approach	 to	
research	methodology	thus	serves	a	both	a	report	and	a	manifesto,	as	evidence	
and	argument	that	conventional	canons	of	objectivity	and	validity	are	not,	and	










belief	 that	 the	 new	 knowledge	 obtainable	 exclusively	 through	 this	 very	 method	 could	
contribute	to	improving	the	unsatisfactory	and	unjust	status	quo	of	ticket	touting	legislation	
could,	in	my	opinion,	further	justify	the	choice	of	methods.	Curiously,	the	unlawful	selling	of	



















contribute	 to	 the	 field	 and	make	 positive	 changes	 to	 ticket	 touting	 legislation.	 I	 felt	 that	
sometimes	this	goal	superseded	all	others;	in	hindsight	it	became	possible	to	recognise	such	
recklessness.	
The	 level	 of	 antagonism	 and	 mutual	 threats	 that	 was	 reached	 in	 the	 participatory	
experience	with	Duck	and	associates	certainly	made	me	think	twice	about	whether	any	of	this	







Additionally,	 I	was	burdened	with	 the	awareness	that	 I	had	acted	unlawfully,	and	with	the	
inevitable	 fears	 that	 are	 attached	 to	 such	 conduct,	 including	 losing	 a	 PhD	 scholarship	 or	
compromising	any	foreseeable	future	as	an	academic.	
	
“The	 interconnections	 between	 deviance,	 law,	 crime,	 and	 field	 research	 are	
complex	indeed,	cutting	back	and	forth	between	the	investigation	of	deviance	
and	 criminality,	 the	 field	 investigator’s	 involvement	 in	 deviant	 or	 criminal	





































of	 tickets	 without	 reprimand.	 I	 can	 share	 important	 information	 as	 to	 their	 extensive	
networks	of	contacts	and	“insiders”	within	the	industry.	Additionally,	I	have	gathered	data	on	
the	 touts’	 reselling	 techniques,	 both	 online	 and	 on	 the	 streets,	 and	 on	 their	 beliefs	 and	
justifications	for	their	actions.	None	of	this	would	have	been	possible	without	the	use	of	the	
specific	and	controversial	methods	that	were	adopted.	
Through	 ethnography,	 and	 specifically	 through	 participatory	 methods	 that	 involved	
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